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Supplier Code of Conduct 
 

 
Introduction 

 
The Fertiberia Group (hereinafter, Fertiberia), committed to the highest standards of legal compliance and 
respect for Human Rights in the chain of activities1, presents the Code of Conduct for Suppliers 
(hereinafter, the "Code"), which is based on the values and principles of the Code of Ethics and the pillars 
of Fertiberia's Human Rights Policy.  
 
We also expect our suppliers to comply with applicable legislation, environmental, social, governance 
(known as ESG) standards and the principles of the United Nations Global Compact initiative.  
 
On the other hand, Fertiberia undertakes to disseminate and make suppliers aware of this Code. 
 

 

 
Object 

 

The Code sets out the ethical conduct requirements that we request of our suppliers in the areas of 
environment, occupational health and safety, fair and favourable working conditions, integrity and rejection 
of forced or compulsory labour.  
 

 

 
Scope 

 
The Code shall govern the relations between all companies over which Fertiberia has effective control, 
their suppliers and business partners. Therefore, we expect it to be respected by Suppliers, a concept 
that encompasses the following categories:   
 
Suppliers: companies and/or people who provide goods or services to the organization to integrate them 
into its value chain.  
 
Business partners or collaborators: They are business partners or collaborators with whom common 
objectives are sought vis-à-vis third parties. In this category would be corporate or contractual partners, 
entrepreneurs in commercial collaboration, agents, advisors (service offered by a professional who 
provides recommendations, suggestions and advice on a specialized area through contracts), commission  
agents. 
 
Finally, suppliers are the guarantor that their managers, representatives, salespeople and suppliers in turn 
comply with the requirements set out in our Code.   
 

 
1 Directive (EU) 2024/1760 of the European Parliament and of the Council. On corporate sustainability due diligence and amending Directive (EU) 

2019/1937 and Regulation (EU) 2023/2859. Chain of activities is defined as the activities of business partners involved in the upstream links of a 
company's chain related to the production of goods or the provision of services by the company, including the design, extraction, sourcing, 
manufacturing, transportation, storage and supply of raw materials,  products or parts of products and the development of the product or service; 
and, the activities of business partners involved in the downstream links of a company's chain related to the distribution, transport and storage of a 
product of that company. 
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Supplier Commitments 
 

 
At Fertiberia we expect suppliers to conduct their business responsibly and transparently. 
 

Environment: Suppliers must have procedures and/or processes or, failing that, development plans, that 
guarantee respect and protection for the environment. 
 

 

✓ Suppliers must have a procedure and/or process or, failing that, a development plan for the 

integrated environmental management of their environmental risks.   

✓ Suppliers must have a procedure and/or process or, failing that, a development plan that 

minimizes their negative environmental impact. 

✓  Suppliers must comply with environmental and health regulations and laws in their industry. 

✓ If the supplier extracts raw material related to nature, it must have a procedure and/or processes 

or, failing that, a development plan for the protection of forests, aquifers, mountains and wetlands. 

✓ We encourage suppliers to align their work objectives for the fight against climate change and the 

United Nations Sustainable Development Goals (SDGs). 

 

Occupational health and safety. – Suppliers must protect workers against physical, biological and 
chemical risks.  
 

✓ Suppliers are expected to provide a healthy and safe workspace; individual and/or collective 

protection measures depending on the existing risks; and, necessary industrial safety equipment 

depending on the nature of the risk. 

✓ Suppliers are responsible for sharing health information, safety information, and environmental 

information about their products. As well as the correct labeling of their products.  

✓ Suppliers are expected to have management systems in place in accordance with applicable 

safety standards and laws.  

✓ Suppliers must corroborate the working hours of workers in terms of breaks and breaks. 

 

Rejection of forced labor and modern slavery. - Suppliers must maintain and promote Human Rights in 
their chain of activities and respect for workers.  

 

✓ Suppliers must ensure that their employment contracts are clear and in the native language of the 

workers, the mobility of workers must not be restricted through the retention of personal 

documents (ID card, passport, etc.).  

✓ Suppliers will not be able to force workers to pay fees for obtaining or retaining their employment. 

In the event that the supplier has an external contracting agency, it must promote that it complies 

with what has been explained.   

✓ In the case of countries outside the European Union, suppliers will hire workers according to the 

legally permitted age in the country. They must also comply with applicable laws and regulations 

of the International Labor Organization (ILO).  

✓ Suppliers will not allow young workers to be exposed to work that is dangerous or harmful to their 

health, education and development. 
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✓ L 

 

 

 

Fair and favourable working conditions. – Suppliers must promote an inclusive and respectful work 
environment for all workers.  
  

✓ Suppliers must comply with legal requirements and collective agreements regarding workers' 

salaries. 

✓ Providers must treat workers equally and without discrimination based on religion, sex, gender, 

disability, age, race, participation in labor representation organizations, and political affiliation.  

✓ Suppliers agree not to accept any type of sexual harassment, workplace harassment, sexual 

abuse, physical punishment or torture, physical coercion, verbal abuse or any type of threat to 

workers.  

 

Integrity. – We promote that suppliers have high standards of legal compliance and their business is in 
accordance with national and international laws.  
 

 

✓ The delivery of gifts by suppliers to Fertiberia for the purpose of granting benefits or advantages 

in a contract is not accepted.   

✓ Acts of bribery, fraud and acts of corruption are not tolerated. Suppliers are expected to act 

ethically, transparently, and with respect for the law.  

✓ It is not accepted that the activities of suppliers are involved in cases of human rights violations. 

✓ Suppliers must respect the Criminal Compliance and Anti-Bribery Policy of Fertiberia. 

✓ If there is a conflict of interest between Fertiberia and the supplier, it must be reported to the 

Compliance Officer by email to compliance.ferti@fertiberia.es  

 

 

Complaint Mechanism 

 
It should be noted that this Code does not seek to replace national laws, nor to create jurisprudence in 
the countries in which Fertiberia has a presence, but on the contrary seeks to strengthen and promote 
best practices in suppliers.  
  

 

Any complaint will be made through the Fertiberia Whistleblowing Channel   
 

¿How is a complaint investigated? 

 

1.-Submission of the complaint through the Fertiberia website, written by post (Calle Agustín de Foxá 27, 
planta 11 Departamento de Compliance, 28036 Madrid), a voice messaging system in the whistleblowing 
channel and/or a face-to-face meeting with the Compliance officer.  
 
2.- Submission and presentation of evidence. 
 
3.- Processing of the complaint by an external lawyer who is autonomous and independent of the 
Fertiberia Group. Complaints that meet the requirements of the document "Policy and Operating Rules of 
the Complaint Channel" will be accepted. 
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https://www.fertiberia.com/esg/buen-gobierno/compliance/#:~:text=Nuestro%20C%C3%B3digo%20%C3%89tico%2C%20que%20establece%20los%20Principios%2C%20Valores,sit%C3%BAa%20en%20el%20centro%20de%20nuestra%20actividad%20profesional.
https://channel.globalsuitesolutions.com/fertiberia
https://www.fertiberia.com/esg/buen-gobierno/compliance/
https://www.fertiberia.com/esg/buen-gobierno/compliance/
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4.- Admission of the complaint, when the complaint is accepted, a file is opened that has a maximum 
processing period of 2 months. If the investigation of the complaint requires more time, it will be extended 
by a maximum of one more month.   
 
5. Conclusion of the investigation and communication of the resolution of the file to the person or persons 
denounced. 

 

 

                                                                                                                                                        
October, 2024 
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